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The Kelvin Grove Urban Village (KGUV) is a diverse inner-city master-
planned development in Brisbane, Australia, established through a 
partnership between Queensland University of Technology (QUT) and the 
Queensland Government’s Department of Housing. The 16-hectare KGUV 
has been home to indigenous people, military and educational institutions, 
but very few residents. This chapter examines two phases of Sharing 
Stories, an applied research project that has brought together urban studies, 
public history and new media. It seeks to synchronise the various 
opportunities and challenges arising within each discipline in order to 
capture community memory, both past and present.  
Introduction 
Australia is one of the most urbanised countries in the world in terms 
of the high proportion of urban dwellers among its total population. 
Approximately two-thirds of the total population reside in major cities 
(Australian Bureau of Statistics, 2004). Current projections for South East 
Queensland (SEQ) are 3.71 million residents by 2026, an increase of 
around 1.05 million people, or almost 50,000 each year on average 
(Queensland Government, 2005, p. 5). The Queensland Government is 
aware that the continuation of the low-density urban sprawl in SEQ is not 
sustainable. These trends which are similar in other areas elsewhere in 
Australia and the world have global economic relevance and reflect the 
changing role of cities internationally. Compact city policies are being 
developed and implemented in all Australian capitals to deal with 
population pressures and urban expansion. Brisbane is one of the most 
pressured, given its long history of low-density urban sprawl and now its 
status as the second highest growth region in the world after Phoenix in 
the USA. Randolph (2004, p. 483) argues that, 
 
The language of community has come back with vengeance in policy 
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areas that ignored it for many years. Cities are becoming, perhaps more 
than ever before, collections of distinctive communities and 
neighbourhoods, all the more differentiated as the cities grow in size and 
complexity. As the city expands, people remain focused on their small part 
of it. 
 
Mixed-use residential developments such as the KGUV are “a small 
part of it”. Regarded as a new way to make urban densification socially 
sustainable, the KGUV provides immediate surroundings in which 
location-based interactions with other residents can occur and 
communicative ecologies and social networks can emerge. The strategies 
proposed in these policies open up new research questions around issues 
of living together creatively and population diversity, which call for new 
urban community development models. 
Gleeson (2004) gives examples of the prevailing attitude of developers 
who confuse “planning for community” with “master-planning 
community” and the associated negative impact on community 
development efforts. The KGUV development encouragingly recognises 
that “community development involves human horticulture, rather than 
social engineering” (Gilchrist, 2000, p. 269). However, a theoretically and 
empirically grounded understanding is required of how urban 
neighbourhoods can be assisted to grow in healthy ways by the use of 
innovative cultural community development approaches and the role of 
new public history methods to assist in this effort. 
The KGUV has been distinctly planned and designed to depart from 
homogeneous planning principles by reflecting a desire to achieve a higher 
level of integration of population diversity – that is, “mainstream” 
accommodation and affordable housing—while blending with residential, 
commercial, educational, cultural and employment facilities and activities 
(cf. Gleeson, Darbas, & Lawson, 2004; cf. Healy, 1998). The assembling 
of this site, out of existing and new entities provided a unique opportunity 
to remember “the place that was” (Klaebe, 2006b) and use new media and 
information and communication technology (ICT) to connect and grow 
new networks in an emerging “place that is” (Foth, 2006a, 2006b; Foth & 
Adkins, 2006). 
These combined research aspirations were seeking to bridge the use of 
new media and ICT for public history with investigations of urban 
development and renewal. We broke down the concept of urban 
sustainability into the “triple bottom line” (Gleeson, Darbas, & Lawson, 
2004, p. 353) of environmental, economic and social sustainability, and 
focused on the social component.  
Senior management in the Department of Housing and at QUT had 
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discussed the conceptual influences of Charles Landry and Comedia in 
terms of creating an “urban village”. The stakeholders were aware of 
Landry’s theories on building “creative communities”, and supported and 
sponsored Sharing Stories, to encourage research into social sustainability. 
According to Landry, a 1997 UK survey revealed that 84% of respondents 
had a desire to live in a small village, compared to the 4% who actually 
did. Landry (2000, p. xiii) states: 
 
We cannot create enough villages to meet this aspiration. Instead, we must 
make cities desirable places to live and be in, partly by recreating the 
values that people perceive to exist in a village – a sense of place and 
belonging, continuity, safety and predictability – and partly by nurturing 
distinctly urban possibilities – buzz interaction, trade, unexpected delight, 
and much more. 
 
This in mind, Sharing Stories seeks to address two main research 
agendas. First, to examine meaningful ways for urban residents to generate 
community memory. We define “community memory” in line with 
Kubicek & Wagner (2002) as the collective representation of past events 
and experiences that leave traces in the appearance of the built 
environment (cf. Hayden, 1995) and contribute to a shared socio-cultural 
understanding of residents in a given locale. Secondly, the project looks at 
vernacular forms of creative expression which scholars such as Burgess 
(2006) see as a means to encourage everyday citizens to participate in the 
community life of their neighbourhood. The specific aims of the study are 
to use new media applications: 
 
1. To develop an innovative new media methodology that will 
extend the current portfolio of methods used by cultural 
community developers (including public historians) so that 
representations of and contributions to community memory 
can be made visible; 
2. To broaden and reinvigorate the traditional role of the public 
historian and life writer working with communities via the 
facilitation, curation and mediation of new media and digital 
content that fosters creative expression in a residential urban 
development; 
3. To explore ways an urban community can be created and 
sustained in a new location through socio-cultural activities 
and motivations for participation, and incorporate them into 
an accessible best practice urban cultural community 
development model; 
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4. To understand the role of locally produced and locally 
relevant content (personal and community images and 
narratives) in the establishment of meaningful social 
networks. 
5. To examine the role of new media and ICT systems to inform 
social spaces for residents – private and public, online and 
offline—to encourage social networking? 
 
KGUV follows a planning and design strategy that reflects a desire to 
achieve a higher level of integration between residential, commercial, 
educational and cultural activities. It was intended that new media and 
digital creativity would play a key role in this integration. Thus the site 
provides an opportunity to investigate the relationships involved in the 
uses of new media and digital creativity with respect to the way they can 
enable historical consciousness and participation in the socio-cultural life 
of the KGUV. 
Phase One 
The first phase of the project between 2004 and 2006 coincided with 
the infrastructure development and construction. As the KGUV design 
was influenced by Landry’s (2000) conceptualisation of “urban village”, 
and Landry (2001) had highlighted the potential of “creative community” 
and the possibility of engaging a development through storytelling, Klaebe 
looked for storytelling mechanisms that would specifically develop and 
create opportunities for the community and its new residents using an 
array of mediums that also encouraged diverse social mixing (Talen, 
2006). 
A sense of community however, cannot be manufactured. Instead, the 
KGUV needed to be creatively nurtured from its conception, allowing new 
and nearby residents to build on the rich history of the area and feel a 
sense of ownership with their new evolving environment. Even though 
few people had lived on the site that is the KGUV, many people did 
strongly associate with the educational and military institutions that had 
dominated the local landscape for nearly a century. 
During phase one, Klaebe conducted research and participatory public 
history events that engaged the wider community in sharing stories of 
Kelvin Grove’s physical past (1825–2005). QUT Creative Industries 
Faculty (CIF) undergraduates, graduates, postgraduates (from journalism, 
creative writing, visual arts and communication design), local primary and 
secondary students, nearby retirement village residents, past and present 
Constructing and Sharing Memory: Community Informatics, Identity 
and Empowerment  
 
147
 
neighbours, and local military and school history groups contributed, 
worked and participated in various Sharing Stories activities associated 
with the research. Outcomes included: a transcribed oral history 
collection/recordings; three published books and an ongoing community 
magazine; a military history brochure; historically influenced public art 
and park signage; a DVD collection of digital stories; a “living archive” 
website (www.kgurbanvillage.com.au/sharing) and an e-newsletter; 
historical walking tours; a photographic collection of over 2,000 images; 
photographic and public art exhibitions; visual art exhibitions and 
immeasurable community good will. 
Digital storytelling workshops in particular were very successful, both 
in response from the participants and in the way they were received by the 
viewing public. The work of CIF PhD candidate Jean Burgess in using 
digital storytelling (DST) in what she terms acts of “vernacular creativity” 
(J. Burgess, Foth, & Klaebe, 2006; S. Burgess et al., 2006) to engage 
cultural citizenship offered helpful theoretical insights into the 
participatory new media approach to public history used in this project. By 
combining workshops to facilitate vernacular creativity with a text-based 
approach to the history of Kelvin Grove, this project actively engaged the 
community in the creation of what could be quite appropriately termed 
“participatory public history” (Klaebe, 2006a). 
The success of digital storytelling (DST) workshops in phase one 
(Klaebe, 2006a), has determined its proposed use again in phase two 
(2007 – 2009), this time as a method of transforming people from 
occupants of a house to members of a neighbourhood, utilising socio-
cultural animation and methods as described by Meadows (2006) as well 
as the present authors (Foth, 2006b, 2006c; Klaebe, 2006a, 2006b). 
Phase Two 
Foth had already undertaken much research with regards to 
connections within communities. In particular, his work has focused on 
“new” community, in relation to the use of IT and communication media 
networking (Gaved & Foth, 2006). The point of difference between phase 
one and phase two therefore was that Klaebe had used public history as a 
platform to engage the community using new media, whereas Foth 
explores opportunities afforded by neighbourhood spaces and how new 
media and ICT can enhance and augment the social interaction within 
such spaces. Drawing on the findings of Foth (2004) regarding social 
sustainability, phase two engages a tripartite approach comprising 
community capacity building strategies (the people dimension), a theory 
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of neighbourhood identity based on “networked individualism” (Barry 
Wellman, 2001) (the place dimension), and design of online community 
networks (the technology dimension). As all residents are new to the urban 
village, phase two can investigate issues of socio-cultural sustainability in 
the experience of residents settling into a new environment and bringing 
their histories with them to be made anew, assimilating into the existing 
community that surrounds. 
One of the key challenges of urban studies is to respond to the problem 
of urban densification and inner-city renewal. “New Urbanism” (De 
Villiers, 1997) is one of these responses and although scholars such as 
Castells (2004) and Mitchell (2005) have started to point to the shifting 
quality of social communication using new and mobile media and the 
opportunities for urban design, as yet, this cross-disciplinary debate lacks 
a grounded theory. Such theory would incorporate the impact the Internet 
and new media technology on everyday life in an urban context. Horrigan 
(2001) describes the great potential of the Internet and new media for 
government service delivery and community building in urban 
developments. However, the role of content creation and digital creativity 
in the development of sustainable neighbourhoods requires further study. 
The project recognises the key role community engagement facilitators, 
like public historians, can play in realising this potential. 
Matei & Ball-Rokeach (2003) describe the risk of differential 
integration of new media in community life, which may also lead to the 
disengagement of even the most educated and technologically savvy 
residents from their neighbourhoods. They found that, “the Internet adds 
only to those people who already have sufficient connections to 
communicative resources” (2003, p. 655). This reinforces the point of 
departure of this project: connectivity alone does not ensure community. 
By offering real stimuli and incentives to strengthen the social fabric of 
the KGUV, the project will integrate a communication model to encourage 
residents to share their stories so as to better understand themselves and 
their neighbours, while at the same time helping them feel engaged with 
the area’s past, present and future. 
The technical infrastructure potential in the KGUV (and in other 
places) will not reach its full capacity for the benefit of the community, 
unless users are able to engage with meaningful applications and relevant 
content. This corresponds with the stark contrast between the rapid 
development and uptake of 2.5 and 3G mobile technology on the one hand 
and a lack of socio-culturally meaningful local content solutions and 
applications on the other. New generation mobile phones can store 5,000 
songs, 90 minutes of video, receive radio or television broadcasts and have 
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mobile email and Internet access. The growing social, cultural and 
economic impact of locative media solutions (Davies, 2004) will take on 
greater significance in the socio-cultural part of everyday life as the major 
telecommunications carriers commit to 3G and “next-G” technology and 
look for appropriate social and local services and content over the next 
three years. 
Many new urban developments such as KGUV are systematically 
planned and rapidly built and marketed, creating instant “communities” in 
relatively dense concentrations. Despite the fact that the KGUV is 
following new urban planning and design principles that foster the 
integration of diverse entrants, the associated strategies are mostly limited 
to the development of the built environment. Consequently, the reason 
why the Department of Housing turned to the social sciences and 
humanities for answers to achieve a socially sustainable “urban village” 
(Landry, 2000, , 2001) initially. Our recent research findings (Foth, 2006a; 
Klaebe, 2006a, 2006b) will inform the development of a gateway for 
locally created content to a web-based community portal in order to 
provide a platform to animate community engagement and promote 
network connections in an urban community through digital creativity. 
This web-based module accommodates applications for the publishing of 
creative and local content (photo and video galleries, digital storytelling 
etc.)—either in a broadcast-style collective one-to-many or many-to-many 
mode, or in a networked peer-to-peer mode of communication. This is 
paramount to avoid a “if you build it, they will come” approach towards 
technology provision. It links up to other old and new media channels 
used in the communicative ecology of the KGUV, such as public displays, 
mobile phones, and community television. It also provides a gateway into 
a network of local content, while making social connectivity visible and 
promoting community efficacy (Cohill & Kavanaugh, 2000). 
Conclusion 
Social isolation and “non-connectedness” have high social and 
economic costs (DCITA, 2005). Understanding the issues and challenges 
as well as opportunities and strengths in stimulating local creative 
communities to produce transferable knowledge that can help people 
participate in the socio-cultural and socio-economic life in their locale is 
important. This project offers residents not only a chance to meet other 
residents but also to explore ways to express themselves creatively 
through the spoken or written word, as well as visually. It fosters digital 
creativity and media literacy with a view to help people find a voice and 
Connecting Communities Using New Media: The Sharing Stories Project 
 
150 
 
participate in the knowledge economy. This assists in promoting and 
improving social inclusion, urban sustainability and an enhanced sense of 
belonging to community and society. 
This research also delivers a comprehensive understanding of how to 
develop a “creative community” (Landry, 2001). With the rapid uptake of 
digital technology by amateur consumers, an abundance of technical 
resources can lead to highly creative concepts and innovative ideas. 
However, if we are to maximise our ability to capitalise on these digital 
lifestyle products, we need to study and understand the link that leads to 
creative applications of these tools for the purpose of participation, 
education and innovation. In phase two we will continue to examine this 
link, with a view to foster human talent outside a formal school or 
workplace environment and nurture societal and cultural values favourable 
to creativity and innovation. 
Finally, the project encourages people to gain a better appreciation of 
their capacity to bring about change within their local community by 
networking people and re-invigorating a more contemporary interpretation 
of community values in the network society. Watters observes that: 
 
Social capital comes from much more fluid and informal (yet potentially 
quite close and intricate) connections between people…social capital 
could as easily accrue among a tight group of friends yet still have an 
effect on the community at large” (Watters, 2003, p. 116).  
 
In this regard, we hope the emergence of digital citizenship through 
user-producer activities of creative expression research will enhance our 
capacity to interpret and engage with our urban and regional environment. 
A greater understanding of the socio-cultural background and heritage of 
local community members can only increase our capacity to better 
interpret ourselves within a public sphere, like in an “urban village”. 
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